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Based on the National Organization of Human Service Workers (NOHSE) Ethical Code of Conduct,

this detailed guide to ethical decision-making provokes thoughtful consideration of all sides of

various ethical, real-life dilemmas. The book acquaints readers with a variety of ethical issues and

stimulates reflection, discussion, and questions about these issues and standards. The author

provides a wide variety of ethical dilemmas for students to consider, along with her own suggested

resolutions. These ethical dilemmas, drawn from the real-life experiences of students and

professionals around the country, consider such issues as exams and papers, student competency

and risk, informed decisions and dual relationships. This workbook is ideal for use along with any

ethics textbook or as a stand-alone learning tool.
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I use this book in a college class I teach and have found it to be helpful as a vehicle for discussion.

My only complaint is that it needs to be revised. This edition was published 5 years ago. Some of

the ethics codes for mental health providers that are included in the back of the book have changed.

The American Psychological Association, for example, issued a new ethics code in 2003. Now

would be a good time for the author to revise and update the book. Additional ethical scenarios

could be included, information on the new government-mandated privacy laws, etc. Otherwise, the

book may lose its usefulness as the laws and mental health field change.



I have used this book in many of my Ethics classes. I wish I could continue to use it, but as the

previous reviewer has pointed out, it is now out of date. I would love to see the author publish a new

edition. If she does not have time to do so, I would be glad to help her revise this valuable work

book for Human Services undergrads!!

This workbook is a good source to have as you embark on your journey in the Human Services

field. It gives thought provoking scenarios to work through so it can help when you become a

helping professional. It also helps you to think about the morality and ethical values of what can

happen in the helping profession.
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